A101 Tuition Client Feedback Form


A101 Tutoring Service aims to ensure all of our clients are highly satisfied with the standards of teaching provided by our tuition. 

Please take 5 minutes and complete the questions below. 

Your feedback is also helpful in recognising excellent tuition as well as improving its’ quality.

Student Name(s): _____________________________________________________________ 

Dates of tuition: Start______________Finish________________ No. Of sessions_____________

A. Evaluation Phase (Introductory phone call & first 1-2 sessions) 

	Rate the quality of initial rapport established with student
	Poor
	Fair
	Good
	Excellent
	N/A

	Did the tutor discuss his approach or a tuition plan with you?
	Yes
	No
	

	Not what I expected (Pls. Explain)




B. Teaching Phase


	
	Poor
	Fair
	Good
	Excellent
	N/A

	Ability to adjust teaching style to student needs
	
	
	
	
	

	Quality of rapport
	
	
	
	
	

	Use of teaching materials:
	
	
	
	
	

	Knowledge of Curriculum and Exam Board:
	
	
	
	
	

	Quality of listening skills:
	
	
	
	
	

	Interest in student’s progress:
	
	
	
	
	

	Confidence Building 
For parent:
	
	
	
	
	

	


For student:
	
	
	
	
	

	Clear feedback to parents on student strengths, weaknesses and areas for improvement:
	
	
	
	
	


C. Summary

	Did the Tutor enable the student to achieve a higher exam grade than would have been obtained?

	Subject
	 
	 
	

	Level/Exam
	 
	
	

	Expected Grade
	 
	
	

	Achieved Grade
	
	
	

	If the tutor helped the student to achieve a place at a selective school or at college or university, please indicate school(s) (college or university) below and scholarship/bursary obtained (if relevant) 




	Overall Rating


	Poor
	 Fair
	 Good
	 Excellent


	I would recommend this tutor to other clients


	Enthusiastically
	 They made a substantial difference in student’s life (e.g. by enabling him/her to pass an exam or achieve a level which would not have been possible without their help)

	Yes 
	They improved student’s performance and built their confidence.

	Maybe
	They had some impact

	Probably not 
	 Their teaching was adequate but they did not have the right rapport/chemistry with student but might work for another. 


THANK YOU FOR YOUR TIME AND CARE IN COMPLETING THIS FEEDBACK FORM

Page 1 of 2
PAGE  
2
Page 2 of 2

